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Well Care Community Health Announces New Facility to
Better Serve Richmond and Wayne County

New Main Street location will expand capacity and enhance patient care in
early 2026

RICHMOND, INDIANA — Well Care Community Health, Inc., a leading Federally Qualified
Health Center (FQHC) serving Wayne, Fayette, Union, Clark, and Scott counties in Indiana,
today announced plans for a new, expanded facility at 2200 West Main Street in Richmond. The
organization plans to move its main clinic operations to the new location in early 2026,
significantly increasing its capacity to serve the community's growing healthcare needs.

The new facility represents a major investment in the health and well-being of East Central
Indiana residents. This expansion will allow Well Care to serve more patients while maintaining
its commitment to removing barriers to exceptional medical, dental, and behavioral health care
for all community members, regardless of their ability to pay.

"This new facility is a testament to our unwavering commitment to putting your health first," said
Eric Coulter, CEO of Well Care Community Health, Inc. "As our community continues to grow
and evolve, we're growing with it. This new location will allow us to expand our services, reduce
wait times, and create an even more welcoming environment for the families who depend on us
for their healthcare needs."

The current Well Care facility at 203 E. Main Street has served the community faithfully, but the
new location will offer expanded clinical space, enhanced technology capabilities, and improved
accessibility features. The facility is being designed with patient comfort and care efficiency in
mind, ensuring that Well Care can continue to provide the comprehensive, compassionate care
that has made it a trusted healthcare partner for thousands of families across the region.



Well Care Community Health serves nearly 10,000 patients annually across its five Indiana
locations, providing comprehensive medical, behavioral health, and dental services. The current
expansion comes on the heels of the recent addition of a school clinic location for Well Care in
Austin, Indiana. And as Well Care’s Richmond health clinic services prepare to move to a new
facility, their dental services are also consolidating and expanding at its Centerville location.

As a Federally Qualified Health Center, Well Care is committed to removing obstacles that
underserved groups sometimes experience when seeking healthcare. The organization offers
sliding scale payment options, accepts all forms of insurance, provides Spanish interpretation
services, and offers transportation assistance to help patients access care.

"Our patients have been with us through multiple generations — many are second and
third-generation Well Care families," Coulter noted. "This new facility ensures we can continue
serving those families and welcome new ones for generations to come."

The new facility will continue to offer the full range of services that have made Well Care a
cornerstone of community health, including:

e Medical Services: Adult and pediatric care, family planning, maternity care, chronic
disease management, immunizations, and preventive care

e Behavioral Health Services: Mental health counseling, substance abuse treatment,
and integrated care coordination

e Specialized Programs: Telehealth services, Medicare wellness visits, and community
health education

The transition to the new facility is expected to be seamless, with Well Care leadership working
closely with patients to ensure continuity of care throughout the move process. Patients will
receive detailed information about the transition as the 2026 opening date approaches.

The new facility sits near an existing bus stop on Roseview Transit's Route 4, and Well Care will
continue to offer transportation resources for patients who need them, including gas cards and
bus vouchers. Patients are encouraged to contact Well Care to learn more about their programs
for affordable, accessible transportation.

Construction on the new facility has begun, and regular updates can be found through Well
Care's website and social media channels. The organization continues to accept new patients
and encourages anyone in need of healthcare services to contact Well Care to learn more about
available services and payment options.

"Your health comes first for the staff of Well Care," Coulter emphasized. "This new facility is our
commitment to making sure we can continue putting your health first for many years to come."

Well Care Community Health, Inc. welcomes all individuals as patients, regardless of insurance
or ability to pay. To become a patient or schedule an appointment, call (765) 973-9294 or visit
mywellcare.org for more information. Current care is provided Monday through Friday from 8 am
to 5 pm, with walk-ins available from 8 am to 4 pm.



About Well Care Community Health, Inc.

Well Care Community Health, Inc. is a non-profit Federally Qualified Health Center with five
Indiana locations. The organization provides up-to-date, evidence-based, compassionate
medical, behavioral, and dental care to nearly 10,000 patients in Indiana and Ohio. Services are
provided to everyone, regardless of insurance or financial status. Divisions include Well Care
Community Health, Inc. in Richmond, Well Care Community Health Dental in Centerville, the
Healthy Eagle Clinic in Austin, and Foundations Family Medicine in Austin and Henryville.
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